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Opening introduce trainer and trainees, Explain course
outline and schedule

Details Review of the Requirement 1SO20000; IT Service
Coffee break

Details Review of the Requirement 1SO20000; IT Service
Management System

IT Service Management Audit Issues; Audit Methodology
and Internal Audit Requirement

Lunch

Auditor Roles & Responsibility and 1SO 20000 Scoping
Audit Guideline

Coffee Break
An Explanation of Audit Methodology and Audit Planning

Audit Techniques, Planning and Audit Management
Coffee break

Audit Preparation, Auditing, The way to Approach Audit
and Audit Perform.

Lunch

Audit Preparation, Auditing, The way to Approach Audit
and Audit Perform.

Determination on Non-conformity report and Corrective
action

Audit Realization

Coffee break

Audit reporting

Certification of IT service Management (IT-SMS)
Examination
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